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サービス提供のプロセス

サブカテゴリー１  サービス情報の提供
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㻌㻌㼇䛽䜙䛔㼉㻌㻌䞉䝃䞊䝡䝇≧ἣ䛻㛵䛩䜛᝟ሗ䜢䚸㜀ぴ䛩䜛฼⏝⪅䛾≉ᛶ䛻㓄៖䛧䛶ᥦ౪䛧䛶䛔䜛䛛�
㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌䞉䝟䞁䝣䝺䝑䝖䜔䝩䞊䝮䝨䞊䝆➼䛾Ꮡᅾ䛾䜏䜢ホ౯䛩䜛䜒䛾䛷䛿䛺䛔

฼⏝⪅䛾≉ᛶ䜢⪃៖䛧䚸ᥦ౪䛩䜛᝟ሗ䛾⾲グ䜔ෆᐜ䜢䜟䛛䜚
䜔䛩䛔䜒䛾䛻䛧䛶䛔䜛

஦ᴗᡤ䛾᝟ሗ䜢䚸⾜ᨻ䜔㛵ಀᶵ㛵➼䛻ᥦ౪䛧䛶䛔䜛

ᶆ‽㡯┠ 䛭䛾ᐇ㊶䛾グ㘓➼

฼⏝⪅䛜ධᡭ䛷䛝䜛፹య䛷䚸฼⏝⪅䛻஦ᴗᡤ䛾᝟ሗ䜢ᥦ౪䛧
䛶䛔䜛
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䝃䞊䝡䝇䝃䞊䝡䝇䝃䞊䝡䝇䝃䞊䝡䝇䛾䛾䛾䛾㛤ጞ㛤ጞ㛤ጞ㛤ጞ䛻䛒䛯䜚䛻䛒䛯䜚䛻䛒䛯䜚䛻䛒䛯䜚฼⏝⪅➼฼⏝⪅➼฼⏝⪅➼฼⏝⪅➼䛻䛻䛻䛻ㄝ᫂ㄝ᫂ㄝ᫂ㄝ᫂䛧䛧䛧䛧䚸䚸䚸䚸ྠពྠពྠពྠព䜢䜢䜢䜢ᚓᚓᚓᚓ䛶䛔䜛䛶䛔䜛䛶䛔䜛䛶䛔䜛

㻌㻌㼇䛽䜙䛔㼉㻌㻌䞉䝃䞊䝡䝇㛤ጞ᫬䛻⾜䛖䝃䞊䝡䝇ෆᐜ➼䛾ㄝ᫂䜢฼⏝⪅䛾≧ἣ䛻ᛂ䛨䛶ᐇ᪋䛧䛶䛔䜛䛛�
㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌䞉༑ศ䛺ㄝ᫂䜢䛧䛯䛖䛘䛷䚸฼⏝⪅➼䛾ពྥ䜢☜ㄆ䛧䚸⣡ᚓ䜢ᚓ䛶䛔䜛䛛

฼⏝⪅䛾ၥ䛔ྜ䜟䛫䛜䛒䛳䛯ሙྜ䛻䛿䚸ಶู䛾≧ἣ䛻ᛂ䛨䛶
ᑐᛂ䛧䛶䛔䜛
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サブカテゴリー２  サービスの開始・終了時の対応
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ᶆ‽㡯┠ 䛭䛾ᐇ㊶䛾グ㘓➼

䝃䞊䝡䝇䛾㛤ጞ䛻䛒䛯䜚䚸ᇶᮏⓗ䝹䞊䝹䚸㔜せ஦㡯➼䜢฼⏝⪅
䛾≧ἣ䛻ᛂ䛨䛶ㄝ᫂䛧䛶䛔䜛

䝃䞊䝡䝇ෆᐜ䜔฼⏝⪅㈇ᢸ㔠➼䛻䛴䛔䛶䚸฼⏝⪅䛾ྠព䜢ᚓ
䜛䜘䛖䛻䛧䛶䛔䜛

䝃䞊䝡䝇䛻㛵䛩䜛ㄝ᫂䛾㝿䛻䚸฼⏝⪅䜔ᐙ᪘➼䛾ពྥ䜢☜ㄆ
䛧䚸グ㘓໬䛧䛶䛔䜛
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฼⏝⪅䛜௚䛾䝃䞊䝡䝇䛻⛣⾜䛩䜛ሙྜ䚸᪂䛯䛺஦ᴗᡤ䛾㛵ಀ
⪅➼䛸㐃ᦠ䛧䛶ᨭ᥼యไ䜢ᩚ䛘䛶䛔䜛

䝃䞊䝡䝇⤊஢ᚋ䜒ᚲせ䛻ᛂ䛨䛶䚸฼⏝⪅䜔ᐙ᪘➼䛛䜙䛾┦ㄯ䛻
ᛂ䛨䛶䛔䜛
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サブカテゴリー３  個別状況に応じた計画策定・記録
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฼⏝⪅฼⏝⪅฼⏝⪅฼⏝⪅䛾䛾䛾䛾せᮃせᮃせᮃせᮃ䜔䜔䜔䜔≧ἣ≧ἣ≧ἣ≧ἣ䛻䛻䛻䛻ᛂᛂᛂᛂ䛨䛶䛨䛶䛨䛶䛨䛶䚸䚸䚸䚸せ௓ㆤㄆᐃ➼せ௓ㆤㄆᐃ➼せ௓ㆤㄆᐃ➼せ௓ㆤㄆᐃ➼䛻䛻䛻䛻ಀಀಀಀ䜛䜛䜛䜛⏦ㄳ⏦ㄳ⏦ㄳ⏦ㄳ䛾䛾䛾䛾௦⾜௦⾜௦⾜௦⾜䞉䞉䞉䞉ᨭ᥼➼ᨭ᥼➼ᨭ᥼➼ᨭ᥼➼䜢䜢䜢䜢⾜⾜⾜⾜䛳䛶䛔䜛䛳䛶䛔䜛䛳䛶䛔䜛䛳䛶䛔䜛

㻌㻌㼇䛽䜙䛔㼉㻌㻌䞉せ௓ㆤㄆᐃ䛻ᑐ䛧䛶䚸䛹䛾䜘䛖䛺ྲྀ⤌䜏䜢䛧䛶䛔䜛䛛�
㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌䞉௓ㆤಖ㝤እ䛾⏦ㄳ䛻䛴䛔䛶䚸䛹䛾䜘䛖䛻ᨭ᥼䜢⾜䛳䛶䛔䜛䛛

ᶆ‽㡯┠ 䛭䛾ᐇ㊶䛾グ㘓➼

฼⏝⪅䠄ᐙ᪘䠅䛛䜙せ௓ㆤㄆᐃ➼䛾⏦ㄳ䛾௦⾜䜢౫㢗䛥䜜䛯ሙ
ྜ䛻䛿䚸༠ຊ䛧䛶䛔䜛

฼⏝⪅䛾≧ែ䛜ኚ໬䛧䛶せ௓ㆤᗘ䛜ኚ䜟䛳䛯䛸ᛮ䜟䜜䜛ሙྜ
䛻䛿䚸せ௓ㆤ≧ែ༊ศኚ᭦䛾⏦ㄳ䛾䛯䜑䛾ᨭ᥼䜔ຓゝ䜢⾜䛳
䛶䛔䜛

௓ㆤಖ㝤እ䛾⏦ㄳ᭩㢮䛾సᡂ䠄ῶ㢠⏦ㄳ➼䠅䛻䛴䛔䛶䚸ᨭ᥼
䜔ຓゝ䜢⾜䛳䛶䛔䜛

㻌㻌ホ౯㡯┠㻌㻌㻌㻌ホ౯㡯┠㻌㻌㻌㻌ホ౯㡯┠㻌㻌㻌㻌ホ౯㡯┠㻌㻌䠏䠏䠏䠏䠉䠉䠉䠉䠎䠎䠎䠎
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㻔㻔㻔㻔䚷䚷䚷䚷䚷䚷䚷䚷㻕㻕㻕㻕

฼⏝⪅฼⏝⪅฼⏝⪅฼⏝⪅䛾䛾䛾䛾≧ἣ➼≧ἣ➼≧ἣ➼≧ἣ➼䛻䛻䛻䛻㛵㛵㛵㛵䛩䜛䛩䜛䛩䜛䛩䜛᝟ሗ᝟ሗ᝟ሗ᝟ሗ䜢䜢䜢䜢⫋ဨ㛫⫋ဨ㛫⫋ဨ㛫⫋ဨ㛫䛷䛷䛷䛷ඹ᭷໬ඹ᭷໬ඹ᭷໬ඹ᭷໬䛧䛶䛔䜛䛧䛶䛔䜛䛧䛶䛔䜛䛧䛶䛔䜛

㻌㻌㼇䛽䜙䛔㼉㻌㻌䞉฼⏝⪅䛻㛵䜟䜛᝟ሗ䜢⫋ဨ㛫䛷䛹䛾䜘䛖䛻ඹ᭷໬䛧䛶䛔䜛䛛�
㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌㻌䞉᪥ᖖ䛾ኚ໬➼䜢䛹䛾䜘䛖䛺᪉⟇䛷ඹ᭷໬䛧䛶䛔䜛䛛

ᶆ‽㡯┠ 䛭䛾ᐇ㊶䛾グ㘓➼

ィ⏬䛾ෆᐜ䜔ಶே䛾グ㘓䜢䚸ᨭ᥼䜢ᢸᙜ䛩䜛⫋ဨ䛩䜉䛶䛜ඹ
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サブカテゴリー４  サービスの実施
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